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AWARDED  
CYBER 
ESSENTIALS 
AWARD

OM&M DONATE
TICKETS TO  
MK SNAP

ANNIE’S  
SKY JUMP!

OUR COMMITMENT  
TO THE COMMUNITY

WE  
DID IT!

We were delighted to receive the 
‘Leighton Buzzard Business of the Year’ 
award for our dedication to providing 
the highest standards of client care 
whilst building strong links with the 
local community, supporting local 
charities and connecting businesses 
together.

Our Managing Partner, Tim Woolford, 
said; 

“We feel so privileged to be named 
Leighton Buzzard Business of the Year.  
Community means everything to us, 
which is why we work tirelessly to give 
our clients the best service and support 
possible. We’ve also recently retained the 
highly prestigious Law Society’s Practice 
Management quality mark, Lexcel.

We’re also proud to work closely with 
charities such as Willen Hospice and 
Harry’s Rainbow and run regular 
competitions on our website and on 
social media, with some fantastic prizes. 

In January this year, we set up 
Coffee&Connect Leighton Buzzard- an 
informal local networking group for all 
businesses and other organisations to 
meet monthly”. 

We also received the ‘Training & 
Development’ award for our continuous 
commitment to investing in our 
employees.

“We understand how staff training and 
development translates to improved 
business performance, helping us 
to provide exceptional client care- 
something we’re very proud of here at 
OM&M. 

Each individual team member at OM&M 
have their own individual Learning & 
Development Plan and we encourage 
flexibility during work hours, to help staff 
study for exams”, says Tim. 

More than 200 people from the 
Bedfordshire business community 
celebrated the SME Bedfordshire Business 
Awards at a glittering ceremony held at 
Park Inn Hotel, Bedford. 

Double awards  
success for Osborne  
Morris & Morgan
We have double the reason to celebrate after winning two 
awards at the SME Bedfordshire Business Awards 2018. 
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Cyber Essentials is a Government 
approved scheme designed to help 
protect organisations from the threat of 
most common cyber-attacks. 

A Government survey found that almost 
50% of businesses and charities haven’t 
implemented the government’s five basic 
security practices from Cyber Essentials. 

The five key security practices, include 
maintaining firewalls, running anti-virus 
software and introducing IT admin rights 
to specific users. 

Osborne Morris & Morgan successfully 
achieved the award after working on 
their internal systems for a year and 
implementing these changes within the 
company to protect their clients. 

Office Manager, Paul Lockhart, said:

“Securing the accreditation is testament 
to how seriously we take cyber security 
at OM&M. Openness, trust and 
transparency are core to fighting the 
threat of cybercrime and we welcome 
schemes such as Cyber Essentials, which 
help give clarity and assurance to our 
clients and employees. We would like to 
thank MIRUS IT for the support.”

OM&M AWARDED CYBER 
ESSENTIALS AWARD 
In May, we were pleased to be awarded Cyber Essentials accreditation, ahead  
of the General Data Protection Regulations (GDPR).  

LOOK OUT FOR US AT 
LEIGHTON BUZZARD 
RAILWAY STATION IN 
SEPTEMBER!

We will once again be 
making an appearance at our 
local railway station in a commuter 
campaign giveaway in September.

This time, we will be handing out free 
water bottles and working in conjunction 
with local fitness company, All About Me 
Fitness. We will be offering commuters  
the chance to win personal training 
sessions.

During the event, we will also be taking 
part in a sponsored rowathon. Each 
team member will “row” on the machine 
kindly donated by All About Me Fitness 
in order to raise money for MK SNAP - a 
local charity.

MK SNAP is a charity offering professional 
support, training, education, life skills, 
work and opportunities for individuals 
aged 16+ with learning difficulties. 

Please help us to raise both the profile and 
vital funds for this wonderful charity!

We will be at Leighton Buzzard Railway Station on 
Thursday 27th September from 6.15am.

Welcome to the team 
Alex Glyde
Private Client Admin Assistant

Alex started with us on  
10th April 2018 as an  
Administration Assistant  
in our Private Client department.

Welcome to the team Alex!

DATE  
FOR YOUR 

DIARY! 

After 16 years at OM&M Peter Heighway 
has decided to retire.

We would like to thank Peter for his hard 
work and commitment over the many 
years and wish him the very best for the 
future.

Congratulations 
to Amber Riggs 
who won the 
World Cup office 
sweepstake!

Amber, who 
works within our Accounts 
team at OM&M, was lucky enough to 
receive France in the draw.

Happy retirement Peter!

World Cup winner!

During this period, the application 
process became more efficient and the 
Office of the Public Guardian made cost 
savings, which were not passed onto the 
consumers. 

A survey by Old Mutual found that 1.8 
million customers had been overcharged 
by up to £54. 

Sarah Crook, Power of Attorney specialist 
here at OM&M, said:

“If clients have an LPA or EPA then they 
should check when this was registered to 
see if they are eligible for a refund. It is 
very easy to lodge a claim”

You can make your claim for a refund, 
if you are a donor or the appointed 
Attorney, simply by completing the online 
claim form on the Gov.uk website. 

Not set up a LPA? 
Failure to appoint trusted individuals to 
make decisions on your behalf, can be a 
costly disaster if you lose capacity at any 
time. 

To avoid the unnecessary frustration and distress, 
speak to one of our specialist advisors today, by 
calling 01525 378177 or visiting the website, 
www.ommlaw.co.uk.

Claim your Power of Attorney refund
If you applied to register a Lasting Power of Attorney (LPA) or Enduring Power of 
Attorney (EPA) between 1 April 2013 and 31st March 2017, you will be eligible to 
apply for a partial refund of up to £54 per document. 
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Annie’s sky jump
Annie enjoys birthday skydive for fun

“If you don’t try, you’ll never know what 
you can achieve”- Annie has said after 
jumping out of a plane last month.

Annie Lawrence, a Litigation Assistant 
here at Osborne Morris & Morgan, was 
thrilled when she received a voucher 
to take part in a tandem skydive for her 
birthday this year.

“It was something I had always wanted to 
do, ever since I was a teenager”, explains 
Annie.

It was on the 24th July when Annie drove 
with her family up to Langar airfield 
near Nottingham, to join the Red Devils 
parachute team for the 13,000 feet drop.

 “It was a really exhilarating, incredible 
experience” said Annie. “We freefell for 
around 50 seconds and reached speeds of 
over 120mph. I would urge anyone who is 
considering doing a sky dive to just give 
it a go!”.

Office Manager, Paul Lockhart and Paralegal, Stephanie Hilton, have successfully 
completed a Mental Health First Aid training course with MHFA England - who say 
that Mental ill health affects 1 in 3 people at work and costs UK employers £34.9 
billion each year. 

Paul and Stephanie will work together to implement simple steps to improve the 
management of mental health in the workplace. 

Paul said; “We care about our workforce here at OM&M and we want healthy and happy 
people here, for the benefit of themselves and the organisation- as a whole.  Stephanie 
and I are looking forward to really tuning in to recognise issues, or even reduce the risk 
of mental health issues, and, in turn, empowering team members”. 

OM&M MEMBERS OF STAFF TRAINED IN 
MENTAL HEALTH FIRST AID

MK SNAP provides a mix of education, 
training, socialising, growing 
independence and appropriate workplace 
experience for people with learning 
difficulties and challenges.

Learners include adults who have suffered 
from head injuries, those with visual 
impairments or those that are on the 
autistic spectrum.

Practice Manager at Osborne Morris and 
Morgan, Paul Lockhart, said;

“We acquired the tickets through MK 
Dons Sport and Education Trust (SET) 
and chose to donate the football tickets to 
MK SNAP. The charity is based in Milton 
Keynes and does incredible work helping 

to improve the 
lives of those who 
need the support, 
confidence and 

pathways to learn new experiences and 
make new friends. We are truly proud to 
support all that they do.

We’d like to thank MK Dons SET for the 
tickets and allowing us to pass them on to 
a worthy cause”.

OM&M TO DONATE MK DONS 
TICKETS TO MK SNAP
This year, we will be donating our 
MK Dons football tickets to local  
charity, MK SNAP.

The Osborne Morris & Morgan Life 
Organiser enables you to keep all of 
your accounts and paperwork in order, 
making a huge difference to you and 
your loved ones. 

This easy-to-complete document 
contains all the important information to 
help your family once you are gone and is 
divided up into the following areas:

For more information or to receive your FREE 
COPY, either call us on 01525 378177 or request 
a copy online at www.ommlaw.co.uk.

REQUEST 
YOUR COPY 

TODAY!

HAVE YOU 
RECEIVED YOUR 
FREE OM&M LIFE 
ORGANISER?

n  Personal 
information

n  Household 
information

n  Working life
n  Vehicles
n  Finances

n  Credit cards & 
store accounts

n  Investments
n  Life insurance
n  Income
n  Pets
n  Funeral wishes

Well done Annie!
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The event, which started and finished 
at Willen Lake, welcomed cyclists of all 
abilities and gave them the option of 
competing in either a 50km or a 50-mile 
circuit, both with on and off-road routes. 

Mike, who took part in the sponsored 
ride to raise money for the British Heart 
Foundation, after the recent death of his 
Mother-In-Law, successfully completed 
the 50-mile circuit in 3 hours and 19 
minutes.

Mike said of the event; 

“The day was yet another hot one, but 
thankfully I was finished by 12:30- before 
the temperature rose into the low 30s! 
I was proud to do this ride as a tribute 
to my mother-in-law, Daphne Kewley, 
who recently passed away. She was a 
strong believer in the work of the British 

Heart Foundation and had made a small 
bequest to them in her Will. £300 has so 
far been raised, with more to come. A big 
thank you to everyone, I really appreciate 
your most generous support”. 

Mike is no stranger to cycling events- 
in 2016, he successfully completed the 
London-Surrey 100-mile cycle challenge 
to raise funds for the British Lung 
Foundation.

MOTHER-IN-LAW INSPIRES CYCLE 
CHALLENGE SUCCESS
A HUGE well done and congratulations to 
our Costs Lawyer, Mike Fitsell, for cycling 
50 miles for charity in the Milton Keynes 
Bike Ride.

Paul, took on the epic-and messy-10-mile 
challenge to raise money for the mental 
health charity MIND, a charity close to 
his heart. 

The 39-year-old managed to complete the 
course, which included icy tunnels, 20ft 
high walls and of course plenty of mud, 
despite suffering from an injury part way 
through. 

Paul said of the event;

“I am so pleased to have raised over £600 
for MIND. It makes getting an injury right 
at the end even more worthwhile. Thanks 
to all who have sponsored me, and I look 
forward to next year’s event.”

Paul puts MIND over Mudder
Office Manager, Paul Lockhart, and friends Nick, Phil and Justyna, successfully 
competed in the gruelling Tough Mudder obstacle course at Belvoir Castle in 
Leicestershire on Sunday 20th May. 

Lawyers saddle up for 
epic bike challenge

Raising valuable funds for the charities close to their hearts

Our commitment to the community 
A group of lawyers and their friends are 
embarking on a massive fundraising 
challenge for a local charity.

Gary Williams, who is a partner here at 
OM&M and Mark Chiverton, a Medical 
Negligence solicitor in the same team, 
have recruited family and friends to 
compete in the London to Brighton Cycle 
Ride on 16th September 2018.

Joining them, to make up #TeamOMM 
are; Hollie Hadley, Katie Chiverton, Kerr 
Hardiman and David Chiverton.

The team of six will be cycling for Harry’s 
Rainbow, a Milton Keynes based charity 
who seek to spread sunshine for bereaved 
children and their families by providing 
relief, support and advice to families 
across the region.

Mark Chiverton, of #TeamOMM, said of 
the challenge;

“We are very excited for the first time as 
a firm and individually to participate in 
the 54 mile cycle challenge from London 
to Brighton. We will be raising money for 
such a fantastic charity who help bereaved 
children and their families”.

The route, which starts in South London, 
and finishes on Brighton Seafront, covers 54 
miles in total- mostly on quiet country lanes.

Paul is still accepting donations on his fundraising 
page. To support him in his mission, please visit: 
https://uk.virginmoneygiving.com/PaulLockhart1

To support #TeamOMM in their cycle challenge 
and raise vital funds for Harry’s Rainbow, please 
visit the Just Giving page here: https://www.
justgiving.com/fundraising/teamomm

Fundraising and Events Manager at 
Harry’s Rainbow, Emma Gilead, says; 

“We are so excited to be taking on this epic 
challenge and are pleased that #TeamOMM 
are joining us on our 54 mile journey!  All the 
money raised from this event is being put 
towards sending the bereaved families we have 
registered with us to our Rainbow Retreat in 
Camber Sands.”

It’s not too late to continue to support Mike in his 
latest challenge and raise money for the British 
Heart Foundation’s research, visit his Just Giving 
page here: www.justgiving.com/fundraising/
michael-fitsell

Wel l done  
Mike!



Coffee&Connect
LEIGHTON BUZZARD

YOUR  
CHANCE TO  

NETWORK WITH  
OTHER LOCAL  
BUSINESSES!
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In January we launched a new monthly 
networking event for all businesses and 
other organisations and societies to come 
together to network.  

Our office manager, Paul Lockhart, says

“Unlike other networking groups there 
are no membership fees, no referral 
requirements and no minimum number 
of meetings to attend. 

Our event gives representatives the chance 
to meet one another, share what they do 
and form strong links in an informal and 
friendly setting.”.

Meetings are held every last Wednesday 
of the month, (apart from August) at 

The Oliver & Hare public house between 
10:30 and 11:30am - the perfect time to 
stop in the morning for a coffee and cake!

No booking is required - simply drop 
by and pay £3 for a tea or coffee 
and a slice of cake!

For more information about the 
networking group, contact Sarah 
Winters on 01525 378177 or 
via email: Sarah.Winters@
ommlaw.co.uk. 

You can also find up-to-date information 
on the Facebook page: www.facebook.com/
CoffeeandConnectLeightonBuzzard

ATTENTION ALL BUSINESSES & ORGANISATIONS
Join us for Coffee&Connect Leighton Buzzard - every last Wednesday of the month (starting again in September after the 
August break)

We are looking 
forward to  
seeing you!

If you can prove that your condition was 
caused by negligence, you have the option 
of bringing a case for Medical Negligence. 
That may seem an impossibly complicated 
procedure, but it doesn’t have to be.

Our Medical Negligence experts answer 
some questions that you may have…

What is Medical Negligence?
Medical Negligence is when a member of 
a medical profession has made an error, 
either by incompetence or carelessness, 
that results in their patient suffering 
injury. 

When can I make a Medical Negligence 
claim?
The general rule is within three years of 
the injury caused by your treatment. If 
you leave it longer than that, you normally 
won’t be able to claim.

If you were under eighteen when the 
negligence occurred, your three years 
doesn’t start until your eighteenth 
birthday. 

How do I make a Medical 
Negligence claim?
Many Medical Negligence 
solicitors, including Osborne 
Morris & Morgan, offer a no 
win, no fee service. If you win 
your case then the loser will 
pay your legal fees. If you lose 
there is nothing to pay, except 
in exceptional circumstances.

It is important to make sure the 
solicitors you approach have a specialist 
Medical Negligence team. A family law or 
property solicitor won’t have the expertise 
you need.

What is the process?
Your solicitor will work with you to 
gather evidence. The initial aim will be 
to persuade the other side to agree to a 
settlement without the case having to go 
to trial, which is achievable in the vast 
majority of cases.

In some instances, though, a trial may be 
necessary. If that happens your solicitor 

will guide you through the process and 
explain exactly what’s required.

How long can a Medical Negligence case 
last?
The length of time a Medical Negligence 
case takes can vary depending upon 
the complexity of the case and how 
cooperative the defendant is. The most 
complex cases can take several years.

Hopefully you’ll never need to go through this 
process. If you feel you have suffered from Medical 
Negligence get in touch with us - we would be very 
happy to assist you.

HOW TO MAKE A MEDICAL NEGLIGENCE CLAIM
While most people are in good hands with the medical profession,  
it’s an unfortunate reality that mistakes do happen. 



Coffee&Connect
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