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How to make a Medical 
Negligence claim
While most people are in good hands with the medical profession, it’s an unfortunate 
reality that mistakes do happen. 

If you can prove that your condition was 
caused by negligence, you have the option 
of bringing a case for Medical Negligence. 
That may seem an impossibly complicated 
procedure, but it doesn’t have to be.

Our Medical Negligence experts answer 
some questions that you may have...

What is Medical Negligence?
Medical Negligence is when a member of 
a medical profession has made an error, 
either by incompetence or carelessness, 
that results in their patient suffering 
injury. 

When can I make a Medical Negligence 
claim?
The general rule is within three years of 
the injury caused by your treatment. If 
you leave it longer than that, you normally 
won’t be able to claim.

If you were under eighteen when the 
negligence occurred, your three years 
doesn’t start till your eighteenth birthday. 

How do I make a Medical Negligence 
claim?
Many Medical Negligence solicitors, 
including Osborne Morris & Morgan, 
offer a no win, no fee service. If you win 
your case then the loser will pay your legal 
fees. If you lose there is nothing to pay, 
except in exceptional circumstances.

It is important to make sure the solicitors 
you approach have a specialist Medical 
Negligence team. A family law or property 
solicitor won’t have the expertise you 
need.

What is the process?
Your solicitor will work with you to 
gather evidence. The initial aim will be 

to persuade the other side to agree to a 
settlement without the case having to go 
to trial, which is achievable in the vast 
majority of cases.

In some instances, though, a trial may be 
necessary. If that happens your solicitor 
will guide you through the process and 
explain exactly what’s required.

How long can a Medical Negligence case 
last?
The length of time a Medical Negligence 
case takes can vary depending upon 
the complexity of the case and how 
cooperative the defendant is. The most 
complex cases can take several years.

Hopefully you’ll never need to go through this 
process. If you feel you have suffered from Medical 
Negligence get in touch with us - we would be very 
happy to assist you. 
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HAVE YOU GOT YOURS?
Contact us now for your FREE OM&M 
Life Organiser.

The Osborne Morris & Morgan 
Life Organiser enables you to keep 
all of your accounts and paperwork in 
order, making a huge difference to you 
and your loved ones. 

This easy-to-complete document 
contains all the important information to 
help your family once you are gone and is 
divided up into the following areas:

For more information or to receive your FREE 
COPY, either call us on 01525 378177 or request 
a copy online at www.ommlaw.co.uk.

Associate Legal Executive, Jemma Wixted 
and solicitor and Head of Conveyancing, 
Laura Everitt, were both nominated as 
finalists ahead of the awards ceremony, 
which took place at The Park Inn, Bedford 
on Friday 9th March. 

Jemma Wixted, an Associate member 
of the Chartered Institute of Legal 
Executives, was named as a nominee 
within the Silver Heart Award category. 
This award recognises those who always 
go the extra mile, acting above and 
beyond the call of duty. 

Jemma’s infectious personality and calm 
attitude contributes towards the positive 
working environment at OM&M. The 
nature of her work can be stressful and 
fast paced at times, but this is not reflected 
in the quality of work that she delivers 
and the many testimonials received from 
her clients. 

Jemma is currently working hard 
towards her Conveyancing Level 6 ILEX 
qualification - having already passed the 
required 8 hours to 20 hours of work.

Outside of work, Jemma spends her 
weekends volunteering for the Flitwick 
& Ampthill Sea Cadets as a member of 
staff. This involves teaching and running 
training programmes and helping to 
organise fundraising events for the 60 
cadets aged 10 -17. 

Jemma said of the event; “The evening 
was a wonderful opportunity to 
appreciate women of Bedfordshire for 
their dedication and commitment to the 
businesses in the local community”. 

Laura Everitt, who is a solicitor and 
Head of Conveyancing, achieved runner 
up place in the Female Employee of the 
Year Award. This award recognises those 
who stand out in their performance and 
have made a positive contribution to 
the success of their department or 
organisation. 

Laura has been with OM&M for 
18 months and during this time 
the Conveyancing department 

has grown from one member of staff to a 
three-member strong team. 

The two new additions, Jemma and 
Melissa have been nurtured and inspired 
by Laura, who dedicates her time to 
develop their skills to achieve excellence. 

Laura also works within the Trusts team 
and has recently successfully passed her 
STEP Administration of Trusts exam. 
This will add to her knowledge base, 
further benefitting her clients. 

Outside of work, (and when she isn’t busy 
being a mum of two children), Laura 
often trains and raises money for charity, 
competing in marathons and other local 
events. 

Staff News 
Gemma Eason 
Court of Protection Solicitor

Gemma started with us 
on 19th February 2018 
as a Solicitor in our Court 
of Protection department. 

Welcome to the team Gemma!

Sarah Stanton
On 28th February 
2018 Sarah Stanton left 
OM&M after being with 
the firm for over 15 years. 
We would like to wish Sarah the very 
best of luck in her new role.

OSBORNE MORRIS & MORGAN 
RECOGNISED AT REGIONAL AWARDS
Two members of the OM&M team were recognised as finalists at the Bedfordshire 
Business Women Awards 2018. 

CONGRATULATIONS  
TO YOU BOTH!

We are so proud  
of you!

n  Personal 
information

n  Household 
information

n  Working life
n  Vehicles
n  Finances

n  Credit cards & 
store accounts

n  Investments
n  Life insurance
n  Income
n  Pets
n  Funeral wishes

REQUEST 
YOUR COPY 

TODAY!
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Paul, who lives in Leighton Buzzard, is 
training hard for the 10-mile, 20 obstacle 
race, which takes place in the Midlands 
on 20th May. 

The 39-year-old, decided to take on the 
Tough Mudder challenge to raise funds 
for MIND, a charity close to his heart. 

“Mental health still comes with a big 
stigma attached and people need to start 
talking more and getting the help they 
need”, Paul said.

“I recently went on a mental health first 
aid course and the trainer said that mental 
health does not affect 1 in 4 people, but in 
fact, 1 in 1. 

We all have mental health be it good or 
bad. 

I hope to be able to help people who 
struggle on a daily basis to overcome 
the demons in life and the situations it 

has left them in. I really appreciate any 
support and thank you in advance for any 
donations”.

The event is taking place in the 
magnificent grounds of Belvoir Castle, 
where the rolling hills, natural creeks and 
serene lakes will be filled with thousands 
of tough mudders, taking on one of the 
toughest obstacle courses in the world. 

To get behind Paul and help him in his 
mission, you can sponsor him via the page; 
uk.virginmoneygiving.com/PaulLockhart1 
Good luck Paul, from everyone at OM&M!

Announcing the launch 
of our new website
We are pleased to announce the launch 
of our newly revamped website that 
aims to create a user-friendly browsing 
experience for all visitors.  

In addition to re-designing our website 
aesthetically, we have also refined our 
service categories to make information 
more accessible to our clients. 

We want your feedback!
We value your thoughts and so invite you to visit 
our new website: www.ommlaw.co.uk. 
Any feedback is gratefully received. 

The lucky winner of the competition was 
Ashleigh Sullivan from Leighton Buzzard. 
On hearing that she’d won, Ashleigh said: 

“I am so excited to have won! It will be my 
second Mother’s Day - my daughter is 19 
months old, so I am rather excited. I will 
be sharing the chocolates with my mum, 
the bubbles with my mother-in-law and 
the flowers will be a treat for me!”

The competition was featured on our 
website and Facebook page.  

Admin and Accounts Assistant, Sarah 
Winters, said of the competition;

“We were very excited to team up with 
Adrienne’s Flowers in this competition, so 
we could treat a special mum. A big thank 
you to Adrienne, for the beautiful flowers, 
and to everyone who entered. All of us 
here at Osborne Morris & Morgan hope 
all mothers had a very happy Mother’s 
Day”.  

We run several social media competitions 
throughout the year - look out for our Father’s Day 
competition in June. To keep up to date and get 
involved, simply visit our Facebook page: www.
facebook.com/ommlaw.

PROUD TO SPONSOR 
OXJAM 2018 
Osborne Morris & Morgan were once 
again proud to sponsor the OXJAM 
Leighton Buzzard Festival, that took place 
throughout March.  

The festival, which this year celebrated 
10 years, provides a platform for local 
musicians, singers and groups, whilst 
raising vital funds for the charity Oxfam - 
almost £50,000 over the last decade. 

Office Manager, Paul Lockhart, said:

“We believe OXJAM benefits the whole 
town, by creating a buzz and bringing 
people together and we were really 
pleased to support that”. 

For more information about OXJAM and the work 
that they do, you can visit their Facebook page: 
www.facebook.com/oxjamleightonbuzzard. 

PAUL TAKES ON TOUGH MUDDER 
CHALLENGE FOR MIND 
Our Office Manager, Paul Lockhart, is taking on an 
epic-and messy-challenge to raise money for the 
mental health charity MIND. 

Thoughtful mum shares her Mother’s Day win

Osborne Morris & Morgan solicitors teamed up with local florists, Adrienne’s 
Flowers, in a competition to offer the perfect Mother’s Day gift for one special 
mum. 

Photo of Ouzel Valley Ranters, courtesy of Steve Jones and shared on 
the OXJAM Facebook page. 

HAPPY 
BROWSING!
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Coffee&Connect
LEIGHTON BUZZARD

YOUR  
CHANCE TO  

NETWORK WITH  
OTHER LOCAL  
BUSINESSES!

May is Make a Will Month 
with Willen Hospice

During May, Osborne Morris & Morgan 
will be once again providing a number of 
Wills services in return for a donation to 
Willen Hospice, as part of Make a Will 
Month. 

We partner with the registered charity to 
highlight the importance of having a Will 
in order to prevent intestate succession 
and protect your family.

If you die without a Will, the state decides 
which family members will inherit your 
estate and in what proportion, which can 
lead to disputes within families.

This promotion is always very popular, 
with available slots usually taken up 
within just a couple of days. 

To book an appointment for Make A Will Month 
and avoid disappointment, please contact us as 
soon as possible on 01525 378177.

Our office manager, Paul Lockhart, says;

“Unlike other networking groups there 
are no membership fees, no referral 
requirements and no minimum number 
of meetings to attend. 

Our event gives representatives the chance 
to meet one another, share what they do 
and form strong links in an informal and 
friendly setting”.

Meetings are held every last Wednesday 
of the month, at The Cupcake Café on 
Hockliffe Street, between 10:30 and 
11:30am - the perfect time to stop in the 
morning for a coffee and cake!

No booking is required - simply drop by 
and pay £3 for a tea or coffee and a slice 
of cake!

For more information about the 
networking group, contact Sarah 
Winters on 01525 378177  
or via email: Sarah.Winters@
ommlaw.co.uk.  

You can also find up-to-date 
information on the Facebook 
page: www.facebook.com/
CoffeeandConnectLeightonBuzzard

We are looking forward to seeing you!

VALENTINE’S COMMUTER GIVEAWAY
If you took the train from Leighton Buzzard on the morning of Valentine’s Day, 
then the chances are you will have been greeted by our solicitors.   

COFFEE & CONNECT LEIGHTON BUZZARD - EVERY LAST 
WEDNESDAY OF THE MONTH
In January we launched a new monthly networking event for all businesses and other organisations and societies to come 
together to network.  

Several of our team members braved the 
sub-zero conditions to wish commuters a 
happy Valentine’s Day and hand out free 
heart-shaped candles as part of our ‘Love 
your family’ campaign. 

Commuters also had the opportunity 
to enter our free prize draw to win an 
Afternoon Tea for Two at Woburn Hotel. 
The lucky winner was Ashley Fowls.

As part of Osborne Morris & Morgan’s 
commitment to raising money for charity, 
our team also collected money for Willen 
Hospice. 

Lizzy Clarke, who is in our Wills team, 
said of the event;

“Our ‘Love your family’ campaign was 
aimed to promote our Will writing 
services and highlight the importance 
of having a Will, and also keeping it up-
to-date. We were pleased to speak with 
several members of the public who were 

very interested in securing their family’s 
future and were keen to discuss their 
options. 

It was also lovely to see and catch up with 
existing clients who we have previously 
helped”. 

Osborne Morris & Morgan organise regular 
community activities and competitions via our 
Facebook page. To find out more, simply visit 
www.facebook.com/ommlaw. 


